
Your next Super Ticket claim will be in six months. Members are eligible to claim Super Tickets 
twice a year. Your next Super Ticket claim will be 
from April 18, 2026.

Super Tickets Section

No Super Ticket has been
claimed yet.

A carousel displays 
the available and 
upcoming Super Tickets.

You are looking
at the Super Ticket section 
to find out when tickets 
are made available, 
your winning chances and 
the credit usage.

Members can try to 
claim Super Tickets 
every six months.

You successfully claimed
a Super Ticket.

You are looking at the
Super Tickets section 
to find out when is your
next eligibility to try to claim.

Super Tickets section before 
a Super Ticket is claimed #1

Super Tickets section before 
a Super Ticket is claimed #2

Super Tickets section before 
a Super Ticket is claimed #3

Super Tickets section after 
a Super Ticket claimed #1

Super Tickets section after 
a Super Ticket claimed #2

Super Tickets section after 
a Super Ticket claimed #3



Available now

Super Tickets Section

The countdown clock hits
zero.

A carousel displays 
the available and 
upcoming Super Tickets.

You are looking
at the Super Ticket section 
to find out if tickets 
are available to claim.

Super Tickets section at 
countdown #1

Super Ticket is available to try to 
claim #2



Try to claim

00h 20m 45s

Enter to win Try to claim

00h 20m 45s

Try to win Try to claim

00h 20m 45s

Available now.

The Super Ticket is not yet
available to claim.

The reward details displays, 
 a countdown clock and 
event details. 

You are looking at the 
message and
your chances of claiming
the Super Ticket.

The countdown hits zero, 
the Super ticket is available
to claim.

The reward details now
displays the CTA enabled 
ready for you to try to claim.

You are trying to claim
the Super Ticket.

Super Tickets details during the 
countdown #1

Super Tickets details during the 
countdown #2

Super Tickets details during the 
countdown #3

Super Tickets details and 
available to claim#1

Super Tickets details and 
available to claim#2

Super Tickets details and 
available to claim#3

Super Tickets Reward Details



No Yes

Confirm this reward

Use credit to claim this reward.

No Yes

Confirm this reward
Are you sure you’d like to use 
a credit to claim this reward?

Your next Super Ticket claim will be
in six months.

No Yes

Confirm this reward
Use credit to claim this reward.

Your next Super Ticket claim will be
from April 18, 2026.

You tapped “Try to claim”.

A pop-up message asks you
to confirm the credit usage
and informs you about
the next eligibility to try 
claim a Super Ticket.

You claimed a Super Ticket 
successfully:
You confirmed the credit 
usage and submitted
the delivery form in time.

You read the confirmation 
confirming the number 
of tickets won, 
what to look for next
and the next eligibility 
to try to claim.

Super Tickets credit usage 
confirmation#1

Super Tickets credit usage 
confirmation and future eligibility to
try to claim#2

Super Tickets credit usage 
confirmation and future eligibility to
try to claim#3

Super Tickets confirmation after 
a Super Ticket is claimed #1

Super Tickets confirmation after 
a Super Ticket is claimed #2

Super Tickets Claim



You confirmed the
credit usage.
The delivery form
is displayed and must be 
submitted to complete 
the claim.

Super Tickets section before 
a Super Ticket is claimed #2

Super Tickets section before 
a Super Ticket is claimed #3

Super Tickets Delivery Form

Super Tickets section before 
a Super Ticket is claimed #1

We pre-populated the 
delivery form with your 
current billing details.

You just need to confirm
your preferred email.

You changed your mind and 
tapped the back button to 
leave the form.

A pop-up message informs 
you that leaving the form 
will forfeit your claim.

Something prevented you 
to submit the form within 
4mins. 

A pop-up message asks 
you if you need more time 
to submit.
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